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TO: All Providers participating in the Virginia Medical 
Assistance Program, FAMIS, SLH, and Managed Care 
Organizations providing services to Virginia Medicaid and 
FAMIS recipients 

 
FROM: Patrick W. Finnerty, Director 

Department of Medical Assistance Services 
MEMO    Special 

DATE     12/12/2003 
SUBJECT:  Waiver Prior Authorization Extensions  
 
The purpose of this memorandum is to clarify information provided in the September 16, 2003, 
Medicaid Memo titled Announcement of Trading Partner Contingency Plan for HIPAA 
Transactions and Code Sets and provide an update on the Medicaid Waiver Prior 
Authorization (PA) Extensions. 
 
Clarification 
 
The September 16, 2003, Medicaid Memo advised providers that existing Prior Authorizations 
would automatically be extended without the need for a request from the provider.  However, 
this is applicable only for certain Home and Community-Based Waiver Services Prior 
Authorizations and does not include all Medicaid Prior Authorizations.  We apologize for any 
confusion this may have caused. 
 
Waiver-Related PA Extensions 
 
The initial process to extend the Waiver Services PAs, as directed by the September 16, 2003, 
memorandum, with end dates of October 15, 2003, to December 31, 9999, (open-ended) was 
completed on October 20, 2003.  
 
The Department of Medical Assistance Services (DMAS) is taking action to systematically 
complete the waiver services PA extensions for all waiver-related PAs with end dates of 
December 31, 2003, and December 31, 2004, to the December 31, 9999, end date.  This applies 
to the AIDS Waiver, Consumer-Directed Personal Attendant Services Waiver, the Mental 
Retardation Waiver, the Elderly and Disabled Waiver, and the Individual and Family 
Developmental Disabilities Support Waiver.  These associated PAs were not addressed in the  
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initial extension process. Upon completion of this additional extension process, all waiver 
services PAs that meet the criteria to be open-ended will have the December 31, 9999, end date. 
 
PAs for the following waiver-related services do not meet the criteria to be automatically 
extended by DMAS: 

• Therapeutic Consultations 
• Skilled Nursing 
• Environment Modifications 
• Assistive Technology 
• Crisis Stabilization/Supervision 
• Personal Emergency Response System/Medication Monitoring 
• Congregate Respite Services 

 
The PAs for these services may be extended, but the extension must be requested through the 
normal PA process.      
 
ELIGIBILITY AND CLAIMS STATUS INFORMATION 
 
DMAS offers a web-based Internet option to access information regarding Medicaid eligibility, 
claims status, check status, service limits, prior authorization, and pharmacy prescriber 
identification information.  The website address to use to enroll for access to this system is 
http://virginia.fhsc.com.  The MediCall voice response system will provide the same information 
and can be accessed by calling 800-884-9730 or 800-772-9996.  Both options are available at no 
cost to the provider. 
 
COPIES OF MANUALS 
 
DMAS publishes electronic and printable copies of its provider manuals and Medicaid 
Memoranda on the DMAS website at www.dmas.virginia.gov..   Refer to the Provider Column to 
find Medicaid and SLH provider manuals or click on “Medicaid Memos to Providers” to view 
Medicaid Memoranda.  The Internet is the most efficient means to receive and review current 
provider information.  If you do not have access to the Internet, or would like a paper copy of a 
manual, you can order these by contacting Commonwealth-Martin at 804-780-0076.  A fee will 
be charged for the printing and mailing of the manuals and manual updates requested. 
 
“HELPLINE” 
 
The “HELPLINE” is available Monday through Friday from 8:30 a.m. to 4:30 p.m., except State 
holidays, to answer questions.  The “HELPLINE” numbers are: 
 

786-6273  Richmond area 
1-800-552-8627 All other areas 

 
Please remember that the “HELPLINE” is for provider use only. 


